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Net neutrality is the principle that Internet service providers treat all data on the Internet equally, and not
discriminate or charge to prioritize by user, content, website, platform, application, type of attached
equipment, or method of communication.

Pulse’s network management is focused on customer satisfaction. Pulse wants to earn and keep your
business by providing the best possible customer experience every day, for every online destination. With
that goal in mind, Pulse embraces and is committed to the practice of net neutrality. In other words, Pulse
does not block, throttle or prioritize any traffic on our network. We believe the Internet must remain free
and open, and that is the way Pulse operates its network.

Pulse does not call for any restrictions on access including uploads, downloads, delivery methods or
providers (email, video conferencing, social media, music and video streaming, etc.). For more details on
net neutrality with Pulse please refer to Loveland Municipal Code 13.22.030.
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